
Dear Colleagues 

The Australian Government is expecting approval of safe and effective COVID-19 vaccines by the 
end of this month, with a rollout to priority groups beginning mid-February. In addition to being 
able to administer the vaccine when available, healthcare professionals will also be able to receive 
the vaccine in the following rollout phases: 

Phase 1a 

 Frontline at-risk health care workers including staff in GP respiratory clinics and COVID-19
testing facilities, ambulance staff, paramedics, ICU and emergency department staff and
clinical and ancillary support staff

 Residential aged care and disability care staff

 Residential aged care and disability care residents

 Quarantine and border workers

Phase 1b 

 Adults over 70 years

 All other health care workers

 Begin to vaccinate Aboriginal and Torres Strait Islander people

 Younger adults with an underlying medical condition, including those with a disability

 Critical and high risk workers including defence, police, fire, emergency services and meat
processing.

Any approved COVID-19 vaccine will have passed through the Therapeutic Goods Administration’s 
(TGA) rigorous assessments for quality, safety and efficacy.  

The Pfizer/BioNTech COVID-19 vaccine will be used initially during the Phase 1a rollout. These 
vaccine doses will be distributed through 30 to 50 key hospital hubs across urban and rural 
Australia to priority group 1a. Distribution to residential aged care and disability care facilities will 
be done through a Commonwealth vaccination workforce in-reach program. 



Provisional approval of the University of Oxford/AstraZeneca COVID-19 vaccine is currently 
anticipated in February, subject to regulatory requirements being met. Both vaccines will 
progressively be distributed through an expanded number of sites, including general practice 
clinics, existing Commonwealth GP respiratory clinics, state-run vaccination clinics and 
pharmacies. 

COVID-19 vaccines will be free for everyone living in Australia and the Government has made it 
clear that COVID-19 vaccination will be voluntary – but it is strongly encouraged.  
More information about training for health professionals will be available in the coming weeks 
that will cover vaccine specific information, multi-dose vials, infection control, wastage, and 
adverse event reporting. 

More information about the above approach is outlined in: 

 the Australian COVID-19 Vaccination Policy

 the COVID-19 Vaccines National Rollout Strategy.

We are aware of the information needs for your members and your patients. The department will 
continue to provide regular updates and communication materials as more information becomes 
available over the coming weeks.  

Please keep an eye out for the information and pass information onto your communication   
teams so they can disseminate resources to your members.  

Information pack 
The Department of Health developed a new vaccine website so you can stay informed. This 
website is regularly being updated with more information as it becomes available. Information 
will also be available in 63 languages.  

I also invite you to subscribe to the COVID-19 vaccines updates to ensure you receive the latest 
updates available on the website.  

We are asking for your support in sharing the latest information about COVID-19 vaccines. The 
Department of Health has compiled this information pack which includes: 

 newsletter article

 social media key messages

 poster

 information sheet for health professionals.

Yours sincerely 

Professor Paul Kelly
Chief Medical Officer

https://www.health.gov.au/resources/publications/australian-covid-19-vaccination-policy
https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap
http://www.health.gov.au/covid19-vaccines
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-our-covid-19-vaccines-update


COVID-19 vaccines –
stakeholder kit 

How to use this kit 

This kit includes information for health professionals about COVID-19 vaccines that you can 

disseminate through networks and channels. It includes: 

 a newsletter article for your internal and external e-newsletters or websites

 social media key messages that you can adapt for your own channels

 a poster to share with your members that they can print and display in clinics and

practices.

An additional resource is the information sheet for health professionals for their own 

information. They can use this information sheet to help answer patient questions.  

Resources will be progressively developed as information becomes available. 

We suggest always including the call to action for people: Learn more at the Department of 

Health’s COVID-19 vaccines website and subscribe to the COVID-19 Vaccines Update. 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-our-covid-19-vaccines-update


Newsletter article 

Update on Australia’s COVID-19 vaccines 

The Australian Government has a strategy to deliver COVID-19 vaccines to everyone living in 

Australia as soon as they are available.  

A staged rollout of the vaccine is expected to commence in February 2021. 

Healthcare professionals have an important role in discussing and delivering vaccination 

against COVID-19 with their patients.  

The Pfizer/BioNTech COVID-19 vaccine is likely to be available from early mid-February this 

year. Doses of this vaccine will be available through 30 to 50 hubs at specific hospital sites 

across urban and rural Australia.  

Approval of the University of Oxford/AstraZeneca COVID-19 vaccine is anticipated for the 

coming months. 

Both vaccines will progressively be distributed through an expanded number of sites, including 

general practice clinics, existing Commonwealth GP respiratory clinics, state-run vaccination 

clinics and pharmacies. 

The vaccine rollout roadmap has determined the phases of vaccination for priority groups. They 

are: 

Phase 1a 

 Quarantine and border workers

 Frontline at-risk health care workers

 Residential aged care and disability care staff

 Residential aged care and disability care residents.

Phase 1b 

 Adults over 70 years

 All other health care workers

 Begin vaccinating Aboriginal and Torres Strait Islander people

 Younger adults with an underlying medical condition, including those with a disability

 Critical and high risk workers including defence, police, fire, emergency services and
meat processing.

Phase 2a 

 Adults over 50 years

 Continue vaccinating Aboriginal and Torres Strait Islander people

 Other critical and high risk workers.

Phase 2b 

 Balance of adult population

 Catch up any unvaccinated Australians from previous phases.

Phase 3 

 People under 18 years if recommended.

https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap


Frontline health care workers in phase 1a are those at the greatest risk of exposure to COVID-

19. This includes:

 GP Respiratory Clinics

 COVID-19 testing facilities

 ambulance staff

 paramedics

 ICU staff

 emergency department staff

 clinical and ancillary support staff.

Other health care workers, including GPs, will be included for vaccination for phase 1b; as soon 

as additional doses are available. 

The Department of Health is committed to providing you timely information as it becomes 

available. Learn more at the Department of Health’s COVID-19 vaccines website and subscribe 

to the COVID-19 Vaccines Update.  

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/using-our-websites/subscriptions/subscribe-to-our-covid-19-vaccines-update


Social key messages 

Post 1 

Australia’s COVID-19 Vaccine National Rollout Strategy outlines: 

 who will get the vaccine first

 how vaccines will be provided to the first priority groups

 where vaccines will be available

Priority groups in phase 1a include: 

 frontline at-risk healthcare workers

 quarantine and border workers

 residential aged and disability care residents

 residential aged care and disability care workers.

Learn more at https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-

vaccine-roadmap 

Post 2 

The Australian COVID-19 vaccination program will begin in February, starting with people who most need 

protection. This includes: 

 residential aged and disability care residents

 residential aged care and disability care workers

 frontline at-risk healthcare workers,

 quarantine and border workers.

Learn more at https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-

vaccine-roadmap 

Post 3 

Safe and effective COVID-19 vaccines will soon be available in Australia. 

The vaccines will be free and voluntary for everyone in Australia.  

Learn more at https://www.health.gov.au/resources/publications/australias-epidemiology-and-
covid-19-vaccine-roadmap 

https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap
https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap
https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap
https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap
https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap
https://www.health.gov.au/resources/publications/australias-epidemiology-and-covid-19-vaccine-roadmap
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Information sheet for 
health professionals 
The Australian Government has a strategy to deliver COVID-19 vaccines to everyone living in 

Australia as soon as are available.  

Healthcare professionals have an important role in discussing vaccination against COVID-19 

with their patients. The Department of Health has developed this information sheet to help 

answer your questions as well as patient questions. This will be updated and disseminated 

regularly with new information about the rollout, training and timings as it becomes available. 

Vaccine rollout 

The Australian Government announced Australia’s COVID-19 Vaccine National Rollout 

Strategy, which details sites and priority populations for initial vaccinations, and the phases in 

which the vaccine doses will be made available in Australia. For details on the phased approach 

for the vaccine rollout visit www.health.gov.au/covid19-vaccines    

Government agencies are currently working with states and territories on transportation, storage 

and distribution plans. This will ensure vaccines, syringes and needles can be moved and 

stored securely and distributed rapidly.  

More information about training for health professionals will be available in the coming weeks. 

This will cover vaccine specific information, multi-dose vials, infection control and adverse event 

monitoring.  

Vaccines for health professionals 

The vaccine rollout roadmap has determined the phases of vaccination for priority groups. 

Frontline health care workers identified in phase 1 of the rollout are those at the greatest risk of

exposure to COVID-19. This includes people working in GP Respiratory Clinics, COVID-19 

testing facilities, ambulance staff, paramedics, ICU and emergency department staff and clinical 

and ancillary support staff. These frontline health care workers will be vaccinated first in phase 

1a.  

All other health care workers will be vaccinated as soon as additional doses are available in 

phase 1b.  

http://www.health.gov.au/covid19-vaccines


Vaccine locations 

Vaccination locations will be established across metropolitan, regional, rural and remote 

Australia. 

About 30-50 locations will be established as ongoing Hospital Hubs in urban and rural Australia. 

The sites of these are being finalised in conjunction with States and Territories. They will 

manage cold chain storage and Pfizer vaccine only and will provide a distribution hub for 

hospital, quarantine and border staff and residential aged care and disability residents and staff. 

In addition, more than a 1000 points of distribution nationwide will be stood up to manage and 

distribute the AstraZeneca vaccine. These sites will include places such as GP Respiratory 

clinics, GPs, state/territory vaccination clinics and Aboriginal Controlled Health Organisation 

clinics. Further information regarding locations of additional sites will be provided shortly.  

Training for vaccine administrators 

More information about training for health professionals will be available in the coming weeks 

that will cover vaccine specific information, multi-dose vials, infection control, wastage, and 

adverse event reporting. 

Vaccines for patients 

Once available, COVID-19 vaccines will be free for all Australian citizens, permanent residents 

and most visa-holders as per the Australian COVID-19 Vaccination Policy. The COVID-19 

Vaccines National Rollout Strategy details the phases in which vaccines will be made available. 

Initially, doses will be made available for phase 1a priority populations in 30-50 hospital hubs in 

urban and rural locations around Australia. These hubs will manage the Pfizer vaccine only due 

to specialised storage and handling requirements. Distribution to aged care and disability care 

facilities will be made through a Commonwealth vaccination workforce in-reach program.  

From phase 1b, Pfizer vaccination hubs will continue and doses of the AstraZeneca/Oxford 

vaccine will be made available at GP respiratory clinics, general practices that meet specific 

requirements, Aboriginal Controlled Community Health Services, and state-run vaccination 

clinics. From phase 2, some workplace vaccination sites will be added and the vaccination will 

also be available at community pharmacies that meet specific requirements. 

As more information on how to access vaccines becomes available it will be provided at 

www.health.gov.au/covid19-vaccines 

COVID-19 vaccines will be voluntary 

Australians have a great record in being immunised. The COVID-19 vaccine will be voluntary, 

universal and free. When a safe and effective vaccine is available in Australia for COVID-19, 

the Government aims to have as many Australians as possible choose to be vaccinated for 

COVID-19. If people choose not to have a COVID-19 vaccine, this will not affect their family’s 

eligibility for Family Tax Benefit Part A or childcare fee assistance which only includes National 

Immunisation Program vaccines for those aged younger than 20. It is possible that in future, 

vaccination against COVID-19 might become a requirement for travel to certain destinations or 

for people working in certain high-risk workplaces. If this becomes the case, there will be 

exemptions in place for people who are unable to be vaccinated. 

http://www.health.gov.au/covid19-vaccines


 

Likely side effects from COVID-19 vaccines 

As part of regulatory assessment the TGA considers information about possible side effects. 

For a vaccine to be registered for use in Australia, the benefits must outweigh the risks. As with 

all vaccines, some minor side effects can be expected. Usually any side effects are mild and 

temporary. Clinical trials of COVID-19 vaccines have reported temporary side effects typical of 

vaccines, such as pain at the injection site, fever or muscle aches. Monitoring of vaccines will 

continue after a vaccine has been registered. You can report an adverse event through the 

Therapeutic Goods Administration.  

Pregnant and breastfeeding women 

Clinical trials for new medicines do not typically include pregnant or breastfeeding participants. 

Each country that is or has hosted clinical trials for COVID-19 vaccine candidates has different 

guidance regarding use of COVID-19 vaccines in pregnancy based on the benefits, risks and 

uncertainties in the context of the prevailing pandemic situation.  

In preparation for vaccine rollout, the Australian Technical Advisory Group on Immunisation 

(ATAGI) is currently finalising clinical advice for health care providers on the use of COVID-19 

vaccines in Australia in 2021. This is likely to include advice in relation to pregnant women. This 

advice will be provided as soon as it is received. 

COVID-19 vaccines and annual influenza rollout 

Routine scheduling and giving an influenza vaccine with a COVID-19 vaccine on the same day 

is not recommended. 

This recommendation from ATAGI is based on the lack of direct data demonstrating absence of 

any safety issues or interference of immune responses after co-administration of an influenza 

and COVID-19 vaccines. As further information becomes available, this recommendation may 

change to permit routine co-administration. 

Advice from ATAGI is that the preferred minimum interval between administration of either the 

Pfizer/BioNTech or the University of Oxford/AstraZeneca vaccines and any influenza vaccine is 

14 days. This is precautionary advice.  

International emergency authorisation for COVID-19 vaccines use overseas 

Emergency use authorisation is not a full approval. In countries facing significant COVID-19 

outbreaks, the benefits of rolling out a vaccine before full regulatory assessment may outweigh 

the risk of waiting for a full analysis. Because of the proactive management of COVID-19 in 

Australia, we can afford to wait for the TGA to make an assessment through the provisional 

registration pathway. This allows the TGA to undertake its comprehensive regulatory 

assessment of the safety and effectiveness of vaccine candidates. 

Effectiveness of vaccines on new variants 

Clinical trials, so far, are showing that the vaccines induce antibodies that are able to respond to 

a variety of mutations. We will continue to closely monitor developments and do our own 

genetic examination of local cases.  

How herd immunity relates to the COVID-19 vaccination program 

Herd immunity occurs when enough people are vaccinated to prevent the disease easily 

moving from person to person. Eventually, most of the population may be able to be protected 

from a particular disease if the vaccine is sufficiently protective and enough people in the 

population are vaccinated. 



Achieving herd immunity is a long term goal. It usually requires a large proportion of the 

population to be vaccinated. The exact proportion that will need to be vaccinated to affect the 

spread of the SARSCoV-2 virus depends the characteristics of the vaccine (e.g. its ability to 

stop transmission, and duration of protection). As we learn more about the characteristics of 

COVID-19 vaccines and how well they protect against the disease and spread of the virus, 

many studies will be done to monitor how much impact the vaccines have and whether herd 

immunity is being developed over time. 

What we do know is that both the Pfizer/BioNTech and the University of Oxford/AstraZeneca 

COVID-19 vaccines show they are very good at protecting against severe illness and death. 

Where people can go for trusted information 

For the latest up-to-date information about COVID-19 vaccines visit the Department of Health 

website at www.health.gov.au/covid19-vaccines. Regular updates can also be accessed on the 

Department of Health’s social media channels on Facebook, Twitter, Linkedin, Instagram and 

Youtube. 

GPs can now subscribe to our COVID-19 GP newsletter about the evolving COVID-19 situation 

in Australia. 



Visit health.gov.au for the latest information.
We are working to make sure everyone in Australia has access to safe, 
effective and free COVID-19 vaccines. Vaccines will give us the protection 
to go about our everyday lives.

To keep up to date with the latest progress, and to ensure your information 
is reliable, visit health.gov.au/covid19-vaccines

Australia’s COVID-19
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STAY INFORMED 
ABOUT COVID-19 
VACCINES.

COVID-19
VACCINE


	1. Prof Kelly cover letter (002)
	2. Designed health professionals stakeholder kit (002)
	3. Information sheet for health professionals
	4. COVID_VACC101_POSTERS_How to stay informed_A4_F_PR3



